
Tourism Golden 
14th ANNUAL GENERAL MEETING

August 11th, 2020 



Welcome by Toby Barrett
President of the Board



Agenda
Formal Proceedings:

1. Approval of the Agenda

2. Approval of the minutes from 2019 AGM 

3. Board of Director Seat Announcements

4. Approval of the 2019 FY statements

5. Highlights of 2019 Annual Report 

6. Motion to Adjourn

2020 Update

Virtual Town Hall



MOTIONS

1. To approve the Agenda

2. To approve the minutes of 2018 AGM 



ELECTION OF DIRECTORS

By acclamation we welcome new board directors:

Dawn Mellings-Kynoch  Best Western Hotel
Ryan Johannesen  Glacier Raft Company

And welcome back returning directors:

Atma Sandher   Ponderosa Motor Inn
John Lush    Lush Mountain Accommodations
Brandy Beliveau   Bellstar Hotels & Resorts
Graeme Kreiner   Golden Golf Club

 



2020-2021 Board of Directors
Sector Member Organisation Representative

Town Accommodators Best Western Mountain View Dawn Mellings-Kynoch

Ponderosa Motor Inn Atma Sandher

Prestige Inn Treena Coney

Area A Accommodators Lush Mountain Accommodations John Lush

Moberly Mountain Lodge Lucille Hayward

Mount 7 Lodges Jo Best

General Accommodator Kicking Horse Lodging Brandy Beliveau

Tourism Operators Golden Golf Club Graeme Kreiner

Glacier Raft Company Ryan Johannsen

Kicking Horse Mtn Resort Toby Barrett

Community K.H.C Chamber of Commerce Tess Davies



Presentation of 
Financial Statements:

2019 FY Tourism Golden Marketing
2019 FY Visitor Services

By Kevin Cox, Cox and Company

















Motion to approve the 
Financial Statements presented



Highlights of the 
Tourism Golden Annual Report 

2019 FY

by Joanne Sweeting



❑Build on a strong brand
❑Identify & own unique selling propositions
❑Create, curate and communicate
❑Educate & collaborate
❑Inform & evaluate



FINANCIAL

MARKETING & 
PROMOTION

75%

WAGES & ADMIN.
25%

2019 FY
ORGANISATIONAL EXPENSES



SITUATIONAL ANALYSIS

“2019: Another record-breaking year for Canada 
with 22.1 million overnight arrivals tourists”

❑ Global +4%

❑ Canada + 6%

❑ British Columbia + 2.6%



DISRUPTERS

❑ 46% of businesses experienced labour challenges
❑ 31% unable to staff to full requirements

➢ Increased overtime expenditure
➢ Hired under-qualified staff
➢ Management burnout
➢ Reduced customer service
➢ Reduced business hours
➢ Increased business costs
➢ Lost business

Cost:
• $9.7 million in domestic output
• $4.6 million in GDP
• $3.5 million in labour 
• 90 jobs
• $1.5 million in taxes.



2019 HIGHLIGHTS - KPIs



2019 HIGHLIGHTS – TARGET MARKET PENETRATION

Winter 2018-19   Summer 2019





2019 HIGHLIGHTS – MEETING EXPECTATIONS 



2019 HIGHLIGHTS – PERCEPTIONS



RESEARCH

❑ Value of Tourism in Golden 2019

❑ Economic Impact of Labour Market Challenges

❑ Seasonal Visitor Studies 

❑ Tourism Sentiment Index

❑ STR Destination Report



Asset Development

Website: French, German, Chinese language



Asset Development

Videos:

❑ Destination

❑ Fishing (Hooke)

❑ Mountain Biking & social shorts (Kootenay Dirt)

❑ Locals Lowdown 





RESEARCH

39,000 conversations promoting Golden



EVENTS



MEDIA RELATIONS

56 features directly resulting from TG activity

❑ American Angler Magazine 

❑ Full page Globe & Mail

❑ Calgary Herald - multiple

❑ Wedding Magzines

❑ Vancouver Sun

❑ Lonely Planet Germany

❑ Get Lost Magazine

❑ Explore Magazine, print and 

online multiple features

❑ Multiple features in association 

with FWT event

❑ Pinkbike.com

❑ Freeskier Magazine

❑ Multiple influencer posts and 

blogs

https://www.explore-mag.com/Golden-Days-An-Adventurous-Winter-Weekend-in-BCs-Mountain-Paradise
https://freeskier.com/videos/dylan-siggers-is-on-a-mission-in-lines-latest-edit-vision-quest


TACTICAL MARKETING





LEAD ORGANISATION FOR TOURISM

❑ Representing tourism in Golden
❑ KHCP4 Community Liaison Committee

❑ Advocacy
❑ Labour shortages 

❑ STR legislation – advocating for level playing since 2016
❑ PST & MRDT legislation changed Oct 2018

❑ Town of Golden draft bylaw proposed Aug 2020

❑ Open House August 18th, 2020 4 – 7 pm, Golden Senior’s Centre, or 

❑ Online feedback form https://www.surveymonkey.com/r/STRcheckin

Background info http://www.golden.ca/Current-Issues-Public-
Processes/Current-Issues-and-Publications/Short-Term-Rentals-
in-Golden.aspx

https://www.surveymonkey.com/r/STRcheckin
http://www.golden.ca/Current-Issues-Public-Processes/Current-Issues-and-Publications/Short-Term-Rentals-in-Golden.aspx
http://www.golden.ca/Current-Issues-Public-Processes/Current-Issues-and-Publications/Short-Term-Rentals-in-Golden.aspx
http://www.golden.ca/Current-Issues-Public-Processes/Current-Issues-and-Publications/Short-Term-Rentals-in-Golden.aspx


INDUSTRY COLLABORATION

❑ Destination Development

❑ Highway 1 Field to Kamloops & Sun Peaks

❑ Kootenay Rockies Regional

❑ Regional & Activity Sector Marketing Consortiums
❑ Kootenay Dirt

❑ Kootenay XC

❑ Sled Kootenay

❑ Fishing BC

❑ Golden Triangle (launched 2020)



STAKEHOLDER RELATIONS

❑ Stakeholder programs

❑ Co-op marketing opportunities

❑ Co-op photo shoot

❑ Pro-D workshops
➢ Digital Marketing

➢ LGBTQ+ Inclusivity 

➢ Grow with Google

❑ Communications

❑ Monthly news 45% open rate



VISITOR SERVICES



VISITOR SERVICES



INCREASE ECONOMIC BENEFIT



Thank you



Motion to adjourn



2020 COVID RESPONSE

PHASE 1:
❑ All marketing paused
❑ Stakeholder & industry communication

PHASE 2:
❑ Content creation & campaign preparation
➢ Dream Golden social campaign
➢ Get off the beaten track social & digital
➢ Heart of the Parks social & digital
➢ Golden welcome

PHASE 3
❑ Campaigns launched into BC & AB 



2020 COVID RESPONSE



2020 COVID RESPONSE





Town Hall
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