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TOURISM GOLDEN POSITION

Tourism Golden acknowledges that whilst consumer demand for short term rentals (STRs) continues 
to grow; generating visitation and tourism revenues for the destination, it also recognises that the 
unchecked growth of STR units impacts our long-standing accommodation stakeholders, particularly 
small owner-operator businesses, by reducing revenues and occupancies and creates the potential to 
undermine destination reputation.
The shift of long-term rentals into STRs also creates a critical shortage of available and affordable long-
term rental accommodation which in turn results in labour shortages during the important high 
season.   
The exponential and unfettered growth in short term nightly rentals within municipal neighbourhoods 
may negatively affect the safety, quality of an authentic visitor experience as well as impacting 
destination reputation. 
Recognizing that there is no single solution to the complex issue of STRs, Tourism Golden will continue 
to lobby for the following:

1. The creation of a legal framework by municipal, regional district and provincial government that 
recognises STR operators as commercial businesses with the associated property and other taxes, 
zoning qualification, licensing, utility and other fees and that sets minimum standards of fire and 
safety, parking and liability insurance.

2. The proactive and consistent enforcement of all by-laws pertaining to STRs by government to 
compel STR operators to act legally by all levels of government.



SITUATIONAL ANALYSIS – CONSUMER DEMAND
Summer 2016 Summer 2017



SITUATIONAL ANALYSIS – STR INVENTORY

 153 active listings

283%

Date # STR listings

June 2016 54

Nov 2017 81

Sept 2018 131

Aug 2019 153



SITUATIONAL ANALYSIS – STR TYPE

Source: Host Compliance 



EFFECT ON TRADITIONAL ACCOMMODATION

Source: STR Destination report 2019 



OTHER CONSIDERATIONS

 Reduced long term rental housing inventory
 Labour shortages

 Neighbourhood and community atmosphere
“Hollowing out our communities”

 Visitor experience no longer authentic
 Destination reputation
 Impact on future visitation

 Burden on municipal infrastructure 
 Resident and business taxes



FAIR COMPETITION

TRADITIONAL 
ACCOMMODATIONS

• Commercial zones only
• Planning approvals

– Height
– Size 
– Parking
– Health & Fire safety
– Landscaping

• Commercial utilities
• Commercial liability insurance
• Commercial property taxes (13.58%)
• PST & MRDT

STRs

• No enforced zoning controls
• Business licence
• No enforced parking restrictions
• No enforced health & fire safety
• Residential utilities
• No enforced liability insurance
• Residential property taxes (5.79%)
• PST & MRDT



Source:
http://www.golden.ca/Current-
Issues-Public-Processes/Current-
Issues-and-Publications/Short-Term-
Rentals-in-Golden.aspx

http://www.golden.ca/Current-Issues-Public-Processes/Current-Issues-and-Publications/Short-Term-Rentals-in-Golden.aspx
http://www.golden.ca/Current-Issues-Public-Processes/Current-Issues-and-Publications/Short-Term-Rentals-in-Golden.aspx


Source: Council Strategic Priorities 2019,2020
http://www.golden.ca/Current-Issues-Public-Processes/Current-Issues-and-Publications/Short-Term-Rentals-in-Golden.aspx

http://www.golden.ca/Town-Hall/Town-Council/Council-Strategic-Priorities.aspx
http://www.golden.ca/Town-Hall/Town-Council/Council-Strategic-Priorities.aspx


We respectfully request ….

Immediate and unequivocal action on:
 New legislation in accordance with 2017 community engagement 

output to legally recognise and manage STR inventory through:
 Owner-occupied premises 
 Life safety inspections
 On-site parking requirements
 Business license & commercial utilities assessment 

And which;
“Controls the number of STRs in a particular area or street”

 Commitment to 
 Meaningful consultation with Tourism Golden and traditional accommodator 

stakeholders
 Consistent and ongoing enforcement

 Support TG in lobbying for reclassification of STRs under BC Assessment 
in line with PST & MRDT legislation



Joanne Sweeting
Executive Director 
Tourism Golden
250-439-1111
joanne@tourismgolden.com 
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